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S top What? Do/ think ..
Why?  Why do | think that ...

How? How can | make my point ...
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K eep your mouth shut!






Does that answer your question?
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"Many thanks for joining us on our webinar, we really do
appreciate your interest.”

Barbara Moynihan, Founder of On Your Feet
















Not your area of expertise ...




Re-direct Go Parallel Deadline



“' have never been

asked that before” Thank you for raising,

It is something | will
definitely take into
consideration”

“Honestly, | do not know
how | would answer that”
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